Design and Implementation of Residential Property Management Information System by 胡美莲
 学校编码：10384                                    分类号______密级_______ 




工  程  硕  士  学  位  论  文 
                                          
小区物业管理信息系统的设计与实现 
Design and Implementation of Residential Property 
Management Information System 
 
胡美莲 
指 导 教 师： 龙 飞 副 教 授
专 业 名 称： 软 件 工 程
论文提交日期： 2015 年 10 月
论文答辩日期： 2015 年 10 月
学位授予日期： 2015 年 12 月
  
指  导  教  师： 龙 飞______  
答辩委员会主席：_姚树元______ 
 




















另外，该学位论文为（                            ）课题（组）
的研究成果，获得（               ）课题（组）经费或实验室的资助，



































（     ）1.经厦门大学保密委员会审查核定的保密学位论文，
于   年  月  日解密，解密后适用上述授权。 







                             声明人（签名）： 














































With the progress of society and the development of internet informatization, 
information management has become the urgent need for the modern residential property 
management company. At present, many companies handle production management by 
using the computer information system to improve work efficiency and service satisfaction. 
Therefore, according to the development requirements of information technology, 
reasonable plan and practice are needed for the construction of property management 
informatization. Thus, these companies can avoid being divorced from reality and a waste 
of money. 
This paper mainly introduces the design and development process of the residential 
property management information system. Key techniques used in this system such as basic 
application,requirements analysis, system design, construction and reality, etc. are 
discussed in detail. Among these, requirements analysis mainly introduces the service 
demand model and the orchestration in the area of property management. The system 
design adapts software design pattern, which is based on .NET and MVC (Model View 
Controller). With three layer hierarchical structure as the design ideas, it detailed 
introduces of the main function and characteristic of all aspects. It also uses the class 
diagram to analysis by taking the access control module and online service module. The 
system mainly and comprehensively tests the performance, function and safety test cased 
design of the system ,etc. 
Combined with practical project, the system is developed based on the real business 
requirements of Property Management Ltd. Co. By now, the development of this system 
has been completed preliminarily and put into trial operation. It improves work efficiency 
of residential property management company, enhances the communication and contact 
between residential property owners and management company. Therefore, the service 
quality can be improved and the corporation management cost can be reduced.  
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